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1. Overview

License authentication is carried out after "DynaDoctor (VRF)" has been installed. License authentication
allows the use of "DynaDoctor" on the computer it is installed on. If license authentication is not carried
out, you will not be able to use "DynaDoctor" from 30 days after installation.

r 3
&.] Welcome to DynaDoctor for VRF X

The expiration date for use remains 29 days.
Please execute license authentication

Dyna Doctor for VRF Ver.1340  Cancel |
—Qutdoor Unit E ——— —— o — —
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Report for Test
SHRM-e operation
@2024 Carrier Japan Corporation. All Rights Reserved.
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2. Authenticating the license

2.1.VRF

a ) Conventional (not Web online) version : Version number is v1.3.*.* or earlier.
(Please refer to VRF section b) for Web online version)

@ Start "DynaDoctor" and click on the message which says [The expiration date for use remains xx
days. Please execute license authentication] to display the license authentication screen.

r B
%.] Welcome to DynaDoctor for VRF X
The expiration date for use remains 29 days.
Please execute license authentication
Dyna Doctor for VRF Ver.1340  Cancel |
Outdoor Unit 11— —— L — ——
sEEE ESEE EEEE
- ESEE EEEE =E=EES
MiNi-SMMS-e 1 ==E= e
S EEES ESSS
bl ] TOuMIBA 4
SMMS-i = P
SHRM-i .
SMMS-e
Report for Test
SHRM-e operation
@2024 Carrier Japan Corporation. All Rights Reserved.
L )

@ The following can be done on the license authentication screen:
Create license information and then send a license authentication e-mail. (Section 2.1.1)
Create license information and send a license authentication e-mail separately. (Section 2.1.2)
Use an authenticated license information file to register the license. (Section 2.1.3)
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2.1.1. Creating a license

@ If license information has not yet been created, select [Creation of License Information] and click
the [Next] button.

#.] License Authentication -

{* Creation of License Information

" Reqgistration of License Information

Activation E-mail Address: Tcc-dvnadoctor@carrier.com

I MNext I

@ If you agree to processing of your personal data by Carrier Japan Corporation in accordance
With the Privacy Notice, click the [YES] button.

User Registration x

luser Registration of Dyna Doctor software

This Dyna Doctor (the "Software") is licensed and managed by Carrier Japan Corporation in Japan.
Carrier Japan Corporation will use and process your personal data in accordance with the Privacy Nofice for Dyna Doctor Users as below.

Before you use this Software with reqgistration of your personal data, be sure to read and understand the Privacy MNotice for Dyna Doctor
Users.

Privacy Motice for Dyna Doctor Users
URL: http://www.toshiba-carrier.co.jp/global/privacy-dyna doctor.htm

You have read the Privacy Motice above and if you agree to the processing of your personal data by Carrier Japan Corporation in
accordance with the Privacy Notice, check "Yes" below. If you do not agree, check "Mo" below. If you do not agree, you may not use
this Software.

YES NO
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@ Fill in the necessary sections (*) and click the [Next] button.

Country(*) |United States *
Company Name(™)  |carrier Japan Corporation *
First Name(*) [Nippon «Last Name(™)  |carrier *
E-Mail address(*) |x}m@m.xx.xx *
Division Ic-: *
JOB Title froc

Telephone(*) I***_****_**** *

Back | Next

@ To save the created license information, enter a file name and click the [Save] button.

iRl

File Name

I‘C:Msershnnm‘ﬂ]omments‘l.license.mll I Browse |

v After saved, E-mail is started.
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® Check the [After saved, E-mail is started.] box in @ to display a license authentication request e-
mail. Attach the saved license information file to the displayed e-mail and send the e-mail. When

the license is authenticated, an authentication e-mail with an attached authenticated license
information file will be sent from Tcc-dynadoctor@carrier.com.

Dyna Doctor for VRF : request activation code - Message (HTML)

File Message Insert Options Format Text Review Help @ Tell me what you want to do

ﬁi[ﬁ Ef:j-:,ff;(gaod};i: 1;5 - g; [ Attach File ~ @J @? ﬁ- D&l) [r;

= = @link ~ . . . . .
Paste _ L Names ) Tags Dictate | Sensitivity Editor Immersive View
= ¥ 7~ ﬁ vii= == |E| p@ - @Slgnaturev - = Reader Templates
Clipboard I Basic Text = Include Vaoice Sensitivity Editor Immersive My Templates o~
B‘ To Tece-dynadoctor@carrier.com,
Send Cc
Subject Dyna Doctor for VRF : request activation code
I S xxxx yyyy DOHHMM DDV _Licensexml - I
| 2KB

]

Use the following format for the e-mail:
To: Tcc-dynadoctor@carrier.com

Subject: Dyna Doctor for VRF: request activation code
Attachment: License information file (.xml)
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2.1.2. Sending a license authentication e-mail

@ If license information creation only has been carried out, or if e-mail software could not be started
up in ®), section 2.1.1, a license authentication e-mail must be sent.

Click the e-mail address displayed on the license authentication screen to start up e-mail software.

#. License Authentication >

' Creation of License Information

(" Reaqistration of License Information

Activation E-mail ﬂ.ddress:l Too-dvnadoctor@carrier.corm I |

Create e-mail

Mext

If the e-mail software does not start, click the [Copy to Clipboard] button to copy the e-mail address.
Start up the e-mail software yourself and send the e-mail.

27 License Authentication X

« Creation of License Information

" Registration of License Information

Activation E-mail Address: Tcoc-dynadoctor@carrier.com D

Copy to Clipboard

Mext

Refer to ® in section 2.1.1 for the rest of the procedure.
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2.1.3. Registering the license

@ If license information has been created, select [Registration of License Information] and click the
[Next] button.

#.] License Authentication -

" Creation of License Information

{* Reqgistration of License Information I

Activation E-mail Address: Tcc-dynadoctor@carrier.com

I MNext I

@ Select the authenticated license information file and click the [Regist] button.

#.] License Authentication >

File Name

IC: \Wsers\xxx \DocumentsYicense, xml| I Browse
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@ 1If the license authentication is successful the following message is displayed:

License Authentication >

:l License Authentication was successful.

@ When license authentication is complete, [License is finished with authentication] is displayed on
the main screen.

r B
%.] Welcome to DynaDoctor for VRF X
I License is finished with authentication I
Dyna Doctor for VRF Ver.1340 [ Cancel
—Outdoor Unit- b——— Pttt =1 1]
E=== EEEE EEEE
MiNi-SMMS-¢ 525 = EE St
== =EES ES5S
SMMS-i = e
x
] 4
SHRM-i N
ol
SMMS-e
Report for Test
SHRM-e operation
@2024 Carrier Japan Corporation. 81l Rights Reserved.
L |
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b) Web online version : Version number is v1.4.*.* or later

* User registration is required when installing or updating to an application program that has
switched to the Web online user registration method for the first time.

2.1.4. Before registration
(@ Start "DynaDoctor" and click on the message which says [The expiration date for use remains xx
days. Please execute license authentication] to display the license authentication screen

#.] Welcome to DynaDoctor for VRF X

Please execute license authentication

Fhe expiration date for use remains 29 days. I

Dyna Doctor for VRF Ver.1.4.1.0 | Cancel
Outdoor Unit EEEE EEEE e
Eemmm e = e e —
MiNi-SMMS-& EESE =R e
EeEE ==§— s —
— e SERS
—an gl TosMIsA
SMMS- ~n v
SHRM-i -
SMMS-e
Report for Test
SHRM-e operation

©2024 Carrier Japan Corparation. All Rights Reserved.

@ The following can be done on the license authentication screen:
* Create license information and then send a license authentication by Web online. (Section 2.1.5)
» After approved. (Section 2.1.6)

Registrated ID;
If you have a registrated ID for “Service Tool UART " or “Service Tool Uv” or other Dyna Doctor
application, you can use the same registrated ID for the other software for authentication.
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2.1.5. Creating a license
@ Iflicense information has not yet been created, select [Creation of License Information] and click the
[Next] button.

#. License Authentication =

 Creation of License Information

(Web access for license registration)

For inquiries, please contact as bellow.

E-mail Address: Tcoc-dvnadoctor@carrier.com

MNext

@ If you agree to processing of your personal data by Carrier Japan corporation in accordance
With the Privacy Notice, click the [YES] button.

User Registration *

User Registration of Dyna Doctor software

This Dyna Doctor (the "Software") is licensed and managed by Carrier Japan Corporation in Japan.
Carrier Japan Corporation will use and process your personal data in accordance with the Privacy Notice for Dyna Doctor Users as below.

Before you use this Software with registration of your personal data, be sure to read and understand the Privacy Notice for Dyna Doctor
Users.

Privacy Motice for Dyna Doctor Users
URL: http://www.toshiba-carrier.co.jp/alobal/privacy-dyna doctor.htm

You have read the Privacy Motice above and if you agree to the processing of your personal data by Carrier Japan Corporation in
accordance with the Privacy Notice, check "Yes" below. If you do not agree, check "Mo” below. If you do not agree, you may not use
this Software.

YES ] NO
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® Fill in the necessary sections (*) and click the [Send] button.

* Set up Nroxy if necessary.

& Do not use Proxy

 Use Proxy

{ Use a proxy server on Windows

" Set Manually

Please set off the cache to <Selection-tool.toshiba-carrier.co.jp= in the setting of the proxy sercer.

Address (URL) ||om|h05t

HaE [eoso
Proxy Server IP Address (oo

[T Use Authorization Setting

Information I

Password I

Cancel | oK |

If you succeed, done.

License Authentication X

@ The sending completed successful.

If you fails, try again.

Please fill in (*)

When input is completed, please click [Send] button.

1D |

Region(*) [North America |k

Country(*) |united States v

Company Name(™*) |Carrier NA Corporation *

First Name(*) [North America 4 Last Name(*) |Carrier i

E-Mail address(*)  [oooo@x00(XX *

E Mo addresa(?) | RO *

Division joo

1OB Title xx

Telephone(*) lsss_s:st_sstsl 4
Proxy Setting | Back

License Authentication

a The sending completed failed,

Please press the [send] button again.

13/27
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2.1.6. After approved

® When license authentication is complete, [License is finished with authentication] is displayed on the

main screen.
&.] Welcome to DynaDoctor for VRF X
I License is finished with authenticatio I
Dyna Doctor for VRF Ver.14.1.0 | Cancel
—Outdoor Unit-
MiNi-SMMS-e
SMMS-i
4 4
SHRM-i R
SMMS-e
Report for Test
SHRM-e operation

©2024 Carrier Japan Corporation. All Rights Reserved.
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@ User information
In the [Help - User Information] menu, you can check approved registrated ID.

Menu Unit  Window  Action

File Connect RefCycle Graph

Function

[¥] Tips

Update Information

Version

Uszer Information

Record Mo. I 0 1| Iﬂ

System Configuration Diagram (Communication) | System Configuration Di
Ir

D I sv000 XXKXX I
Region(”) | North America v
Country(*) | United States v

Company Name(*) |Carrier NA Corparation |

User Name(") | North America Carrier |

E-Mail address(*) | xo0m@)00xx.xx |
Confirm

E-Mail address(™) |:om@mm.n |
Division [e)e) |
JOB Title X |
Telephone(”) [#rmoarmmn |
Proxy Setting About License Information
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2.2.SDI
a ) Conventional (not Web online) version : Version number is v1.1.*.* or earlier.
(Please refer to SDI section b) for Web online version)

@ Start "Dyna Doctor for SDI" and click on the message which says [The expiration date for use
remains xx days. Please execute license authentication] to display the license authentication screen.

The expiration date for use remains 29 days.
Please execute license authentication
Dyna Doctor ver 11260 | OK
for SDI

Welcome to Dyna Doctor

E2024 Carrier Japan Corporation. All Rights Reserved.

@ The following can be done on the license authentication screen:
Create license information and then send a license authentication e-mail. (Section 2.2.1)
Create license information and send a license authentication e-mail separately. (Section 2.2.2)
Use an authenticated license information file to register the license. (Section 2.2.3)
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2.2.1. Creating a license

@ If license information has not yet been created, select [Creation of License Information] and click
the [Next] button.

# License Authentication -

{* Creation of License Information

" Reqgistration of License Information

Activation E-mail Address: Tcc-dvnadoctor@carrier.com

MNext

@ If you agree to processing of your personal data by Carrier Japan Corporation in accordance
With the Privacy Notice, click the [YES] button.

User Registration x

luser Registration of Dyna Doctor software

This Dyna Doctor (the "Software") is licensed and managed by Carrier Japan Corporation in Japan.
Carrier Japan Corporation will use and process your personal data in accordance with the Privacy Nofice for Dyna Doctor Users as below.

Before you use this Software with reqgistration of your personal data, be sure to read and understand the Privacy MNotice for Dyna Doctor
Users.

Privacy Motice for Dyna Doctor Users
URL: http://www.toshiba-carrier.co.jp/global/privacy-dyna doctor.htm

You have read the Privacy Motice above and if you agree to the processing of your personal data by Carrier Japan Corporation in
accordance with the Privacy Notice, check "Yes" below. If you do not agree, check "Mo" below. If you do not agree, you may not use
this Software.

YES NO
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@ Fill in the necessary sections (*) and click the [Next] button.

7 License Authentication >
Country(*) |United States *
Company Name(™) |I:arrier Japan Corporation *
First Name(™*) |Nipp|:|n xLast Name(™*) |I:arrier *
E-Mail address(*) |:-c-:-:-:-c@:-:-c:-c.:-c:-c.:-c-c *
Division [=2 -
10B Title Jox
Telephone(*) I:::_::::_:::: *

Back MNext

@ To save the created license information, enter a file name and click the [Save] button.

a2~ License Authentication >

File Mame

IC:H.Jsers‘n;cxxx‘n,[)ocuments\,license.xmll I Browse

[+ After saved, E-mail is started.
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® Check the [After saved, E-mail is started.] box in @ to display a license authentication request e-
mail. Attach the saved license information file to the displayed e-mail and send the e-mail. When
the license is authenticated, an authentication e-mail with an attached authenticated license
information file will be sent from Tcc-dynadoctor@carrier.com.

Dyna Doctor for 5D : request activation code - Message (HTML)

File Message Insert Options Format Text Review Help @ Tell me what you want to do
Eﬂ T2 Body A ~|[11  ~ A A [ Attach File 0 @ é_ D—l D
Up|e1u/E-E- == @ Link ~ At = | 'q’.) ¥
Paste - T - Names ) Tags Dictate | Sensitivity Editor Immersive View
- <§‘ £ ﬁ = = = |E| p@ = @Slgnaturev e ~ Reader Templates
Clipboard I Basic Text = Include Vaoice Sensitivity Editor Immersive My Templates o~
B‘ To Tece-dynadoctor@carrier.com,
Send Cc
Subject Dyna Doctor for 501 : request activation code
I 7 xxxx yyyy DDHHMM DDV_Licensexml I
| 2KB

]

Use the following format for the e-mail:
To: Tcc-dynadoctor@carrier.com

Subject: Dyna Doctor for SDI: request activation code
Attachment: License information file (.xml)

19/27
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2.2.2. Sending a license authentication e-mail

@ If license information creation only has been carried out, or if e-mail software could not be started
up in ®), section 2.2.1, a license authentication e-mail must be sent.

Click the e-mail address displayed on the license authentication screen to start up e-mail software.

&4 License Authentication >

&+ Creation of License Information

" Registration of License Information

Activation E-mail f-'n.ddress:l Tec-dvnadoctor@carrier.com I |

Create e-mail

Mext

If the e-mail software does not start, click the [Copy to Clipboard] button to copy the e-mail address.
Start up the e-mail software yourself and send the e-mail.

2 License Authentication >

&+ Creation of License Information

(" Registration of License Information

Activation E-mail Address: Tco-dynadoctor@carrier.com D

||:D|3-}’ to Clipboa r|:||

Mext

Refer to ® in section 2.2.1 for the rest of the procedure.
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2.2.3. Registering the license

@ If license information has been created, select [Registration of License Information] and click the
[Next] button.

# License Authentication -

" Creation of License Information

{* Reqgistration of License Information I

Activation E-mail Address: Tcc-dynadoctor@carrier.com

MNext

@ Select the authenticated license information file and click the [Regist] button.

ﬂ License Authentication @

-

File Name

I |C: Wserswoooo Documents Yicense, xmi| I Browse |
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@ 1If the license authentication is successful the following message is displayed:

License Authentication >

@ When license authentication is complete, [License is finished with authentication] is displayed on
the main screen.

Welcome to Dyna Doctor

I License is finished with authenticat wI

Dyna Doctor Ver 11260 | OK
for SDI

©2024 CarrierJapan Gorporation. All Rights Reserved.
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b) Web online version : Version number is v1.2.*.* or later

* User registration is required when installing or updating to an application program that has
switched to the Web online user registration method for the first time.

2.2.4. Before registration
(@ Start "Dyna Doctor for SDI" and click on the message which says [The expiration date for use remains
xx days. Please execute license authentication] to display the license authentication screen

Welcome to Dyna Doctor
Flwe expiration date for use remains 29 days.
Please execute license authentication I
Dyna Doctor Ver 1240 | 0K
for SDI Expiration Date(J5T)

E2024 Carrier Japan Corporation. All Rights Reserved.

@ The following can be done on the license authentication screen:
* Create license information and then send a license authentication by Web online. (Section 2.2.5)
- After approved. (Section 2.2.6)

Registrated ID;

If you have a registrated ID for “Service Tool UART ™ or “Service Tool Uv” or other Dyna Doctor
application, you can use the same registrated ID for the other software for authentication.
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2.2.5. Creating a license
@ If license information has not yet been created, select [Creation of License Information] and click the
[Next] button.

#. License Authentication =

 Creation of License Information

(Web access for license registration)

For inquiries, please contact as bellow.

E-mail Address: Tcoc-dvnadoctor@carrier.com

MNext

@ If you agree to processing of your personal data by Carrier Japan corporation in accordance
With the Privacy Notice, click the [YES] button.

User Registration *

User Registration of Dyna Doctor software

This Dyna Doctor (the "Software") is licensed and managed by Carrier Japan Corporation in Japan.
Carrier Japan Corporation will use and process your personal data in accordance with the Privacy Notice for Dyna Doctor Users as below.

Before you use this Software with registration of your personal data, be sure to read and understand the Privacy Notice for Dyna Doctor
Users.

Privacy Motice for Dyna Doctor Users
URL: http://www.toshiba-carrier.co.jp/alobal/privacy-dyna doctor.htm

You have read the Privacy Motice above and if you agree to the processing of your personal data by Carrier Japan Corporation in
accordance with the Privacy Notice, check "Yes" below. If you do not agree, check "Mo” below. If you do not agree, you may not use
this Software.

YES ] NO
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® Fill in the necessary sections (*) and click the [Send] button.

* Set up Nroxy if necessary.

& Do not use Proxy

 Use Proxy

{ Use a proxy server on Windows

" Set Manually

Please set off the cache to <Selection-tool.toshiba-carrier.co.jp= in the setting of the proxy sercer.

Address (URL) ||om|h05t

HaE [eoso
Proxy Server IP Address (oo

[T Use Authorization Setting

Information I

Password I

Cancel | oK |

If you succeed, done.

License Authentication X

@ The sending completed successful.

If you fails, try again.

Please fill in (*)

When input is completed, please click [Send] button.

1D |

Region(*) [North America |k

Country(*) |united States v

Company Name(™*) |Carrier NA Corporation *

First Name(*) [North America 4 Last Name(*) |Carrier i

E-Mail address(*)  [oooo@x00(XX *

E Mo addresa(?) | RO *

Division joo

1OB Title xx

Telephone(*) lsss_s:st_sstsl 4
Proxy Setting | Back

License Authentication

a The sending completed failed,

Please press the [send] button again.
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2.2.6. After approved
® When license authentication is complete, [License is finished with authentication] is displayed on the

main screen.

Welcome to Dyna Doctor

Dyna Doctor Ver1250 | OK
fGr SDI Expiration Date(JST) 20251016

E2024 CarrierJapan Corporation. All Rights Reserved.
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(@ User information

In the [Help - User Information] menu, you can check approved registrated ID.

=
File  Window  Data Convert | Help
: Search for Help on...
Update Informaticn
About
rMMEl Setting User Information
ID I Sv0000 XXKXX I
Region(”) | North America v
Country(*) | United States v

Company Name(*) |Carrier NA Corparation |

User Name(") | North America Carrier |

E-Mail address(*) | xo0m@)00xx.xx |

Confirm | |

E-Mail address(s) 20X @00XXXX

Division [e)e) |

JOB Title X |

Telephone(”) [#rmoarmmn |
Proxy Setting About License Information
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