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1. Overview
License authentication is required after "Service Tool UART" or “Service Tool Uv” has been installed.

License authentication allows the use of " Service Tool UART or Uv" on the computer which is installed
on. If license authentication step was not carried out, you will not be able to use " Service Tool UART "

nor “Service Tool Uv “from 30 days after installation.

- x
The expiration date for use remains 29 days.
lease excute license authentication.

C

Service Tool UART

Version. 0.9.30.0

@ Welcome to Service Tool Uy (NA] X

The expiration date for use remains 29 days.
Please execute license authentication

9

)

Service Tool Uv
Ver.0.7.21.0

©2024 Carrier Japan Corporation. All Rights Reserved.
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2. Authenticating the license

2.1 SMMS-u

@ Start" Service Tool UART" or “Service Tool Uv” and click on the message which says [The expiration
date for use remains xx days. Please execute license authentication] to display the license

authentication screen

The expiration date for use remains 29 days.
lease excute license authentication.

&

L )

@ Welcome to Service Tool U (NA) b3

The expiration date for use remains 29 days.
Please execute license authentication

V]
Service Tool UART

Version. 0.9.30.0

©2024 Carrier Japan Corporation. All Rights Reserved.

]

Service Tool Uv
Ver.0.7.21.0

©2024 Carrier Japan Corporation. All Rights Reserved.

@ The following can be done on the license authentication screen:
Create license information and then send a license authentication e-mail. (Section 2.1.1)
Create license information and send a license authentication e-mail separately. (Section 2.1.2)

Use an authenticated license information file to register the license. (Section 2.1.3)
License;

If you have a license file for “Service Tool UART ™ or “Service Tool Uv”,
you can use the same license file for the other software for authentication.
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2.1.1 Creating a license

@ Iflicense information has not yet been created, select [Creation of License Information] and click the
[Next] button.

& License Authentication >

® Creation of License Information

) Registration of License Information

Activation E-mail Address: cc-dynadoctor@carrier.com

Mext

@ If you agree to processing of your personal data by Carrier Japan corporation in accordance
With the Privacy Notice, click the [YES] button.

& User Registration *
&g

User Registration of Service Tool software

This Service Tool (the "Software”) is licensed and managed by Carrier Japan Corporation in Japan.
Carrier Japan Corporation will use and process your personal data in accordance with the Privacy Motice for Service Tool Users as below.
Before you use this Software with registration of your personal data, be sure to read and understand the Privacy Motice for Service Tool

lJsers,

URL: https://www.toshiba-carrierco.jp/global/privacy-service toolhtm

You have read the Privacy Motice above and if you agree to the processing of your personal data by Carrier Japan Corporation in accordance
with the Privacy Notice, check "Ves" below. If you do not agree, check "No" below. If you do not agree, you may not use this Software.

NO

I YES
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@ Fill in the necessary sections (*) and click the [Next] button.

@

Activation Manual

& License Authentication =
Country(*) United States *
Company Mame(*) |Carrier Japan Corporation *
First Name(*) Nippon *Last Name(™) Carrier *
E-Mail address(™) | ooooo@oniox *
Division oo *
JOB Title K
Telephone(™) e *_*“"1 | *

Back I Mext I

To save the created license information, enter a file name and click the [Save] button.

'ﬁ License Authentication

File Mame

>

IC:Wsers\xxxx\pncuments‘dicense.xm||
| |

After saved, E-mail is started.

Browse

Back

I Save I
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® Check the [After saved, E-mail is started.] box in @ to display a license authentication request e-
mail. Attach the saved license information file to the displayed e-mail and send the e-mail. When the
license is authenticated, an authentication e-mail with an attached authenticated license information
file will be sent from Tcc-dynadoctor@carrier.com.

Service Tool UART for SMMS Series : request activation code - Message (HTML)

File IMessage Insert Options Format Text Review Help Q@ Tell me what you want to do

[ attachFile~ b poll  [& signature~ | FH Table v pictures ~ [y~ 5,8 P ~ | @ Link ~

% To Tee-dynadoctor@carrier.com,
Send Cc
Subject Service Tool UART for SMMS Series : request activation code
I 5 xxxx yyyy DDHHMM DDV _Licensexml - I
| 2KB

Use the following format for the e-mail:

To: Tec-dynadoctor@carrier.com

Subject: Service Tool UART: request activation code

Attachment: License information file (.xml)
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2.1.2 Sending a license authentication e-mail

@ If license information creation only has been carried out, or if e-mail software could not be started
up in ® section 2.1.1, a license authentication e-mail must be sent.

Click the e-mail address displayed on the license authentication screen to start up e-mail software.

& License Authentication >

| ® Creation of License Information |

(0 Registration of License Information

Activation E-mail Address: cc-dynadoctor@carrier.com

Mext

If the e-mail software does not start, click the [Copy to Clipboard] button to copy the e-mail address.
Start up the e-mail software yourself and send the e-mail.

Refer to ® in section 2.1.1 for the rest of the procedure.

@ License Authentication x

® Creation of License Information

) Registration of License Information

Activation E-mail Address:  Tcc-dynadoctor@carriercom D

Copy to Clipboard

Mext
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2.1.3 Registering the license

Activation Manual

@ The license information file will be sent within 2week from Tcc-dynadoctor@carrier.com.

If license information has been created, save license information file and select [Registration of

License Information] and click the [Next] button.

ﬁ License Authentication

) Creation of License Information

@® Registration of License Information

Activation E-mail Address:

cc-dynadoctor@carrier.com

Mext ‘

@ Select the authenticated license information file and click the [Regist] button.

'ﬁ License Authentication

File Name

' Ci\Jsers oo \Documents icense, xml|

Browse

Back

I Regist “
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@ If the license authentication is successful the following message is displayed:

Service Tool UART *

@ License Authentication was successful,

@ When license authentication is complete, [License is finished with authentication] is displayed on
the main screen.

- w
License is finished with authentication.

@

*
Service Tool UART

Version. 0.9.30.0

@ Welcome to Service Tool Uy (NA) b3

License is finished with authentication

9

)

Service Tool Uv
Ver.0.7.21.0

©2024 Carrier Japan Corporation. All Rights Reserved.
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