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1. Overview

"Service Tool UART" or "Service Tool Uv" software analyses system data, and supports the status
display of outdoor and indoor units of SMMS-u series later. This tool can be used to check refrigerant
cycle data, display various data graphs, execute indoor unit test runs and create reports of test run results.
Furthermore, received data can be saved and browsed, and secondary use of data can be carried out
easily.

2. System requirements
The system requirements for this software are as follows

ltem Specifications
(O8] Windows 10 compliant
Microsoft .NET .NET 6/ .NET Framework 4.6
Office System Office 2013 or later

The following runtime library is installed when Service Tool UART or Uv is installed:
Microsoft® .NET 6 / .NET Framework 4.6
+ “Windows 10” and “Windows 11” are either registered trademarks or trademarks of Microsoft
Corporation in the United
States and/or other countries.
+ Adobe, the Adobe logo, Reader, and Acrobat are either registered trademarks or trademarks of
Adobe Systems Incorporated in the United States and/or other countries.
« InstallShield is either a registered trademark or trademark of Flexera Software Inc. in the United
States and/or other countries.
+ All other company and product names are either registered trademarks or trademarks of the
respective owners. In this manual such names are not indicated by ™, ® or © marks.
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3. Installing / Uninstalling of the Service Tool UART or Uv
This section describes installation and uninstallation procedures of the Service Tool UART or Uv.

3.1 Installation
<UART>

Download installation files. On the displayed window, double-click “Setup.exe”.
Setup of Service Tool UART” program will be started.

<Uv>
Download installation files. On the displayed window, double click “Install_en.bat” file to install
Python then after “Service Tool Uv” program automatically.

Install_en.bat

3.1.1 Language Selection
Choose a language to be used and click [OK]. The selected language is used hereafter in the

Software. Selectable languages are Japanese (HAGE) or English(GeqE

<UART>
Service Tool UART - InstallShield Wizard X
- Select the language for the installation from the choices below.
English (United States) o
<Uv>

Please change selecting xx of “Install_xx.bat” file. (xx : en. ja. NA)
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3.1.2 Installation preparation
The installation preparation starts. Wait for a while until the preparation is complete.

<UART>

Service Tool UART - InstallShield Wizard

Preparing to Install..

Service Tool UART Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process.
Please wait,

Extracting: Service Tool UART.msi

Cancel

3.1.3 Welcome
When installation preparation process has completed, the Welcome window opens.

‘Next >’.

" Service Tool UART - InstallShield Wizard * |
Welcome to the InstallShield Wizard for
Service Tool UART

The Installshield(R) Wizard will install Service Tool UART on
your computer, To continue, dick Mext.

WARMING: This program is protected by copyright law and
international treaties.

<Uv>
Version 0.9.30.0
8 SenviceToolly - x

Welcome to the ServiceToolUyv Setup Wizard =l

The installer il guide you thiough the steps required to install ServiceT oally on you computer

WwARNING: This computer program s protected by copyright law and intemalianal tisalies
Unauthorized duplication o distibulion of this program, or any pattion of i, may resul in severe civil
ot eriminal penales. and will be prosecuted to the maximum extent possible under the law
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3.1.4 License Agreement
The License Agreement window is displayed. Read the content. When you agree with the terms, select

“I accept the terms in the license agreement”. And Click ‘Next >’.
<UART>

ﬁ Service Tool UART - InstallShield Wizard x

License Agreement

Please read the following license agreement carefully.

SOFTWARE LICENSE AGREEMENT ol

IMPORTANT: PLEASE READ THE TERMS AND CONDITIONS OF < U >

THIS AGREEMENT CAREFULLY BEFORE USING “Service Tool v

UART” (HEREINAFTER CALLED AS THE “SOFTWARE™). BY

USING OR INSTALLING THE WHOLE OR A PART OF THIS 49 seniceToolliv - X

SOFTWARE, YOU (HEREINAFTER CALLED AS “USER") ARE License Agreement o

DEEMED TO HAVE ACCEPTED ALL THE TERMS AND =6 ]
CONDITIONS OF THIS AGREEMENT. IF USER DO NOT AGREE
TO THESE TERMS AND CONDITIONS, DO NOT USE OR v Flease toke a moment ko ead the lcense agreement row. I you accept thetems below, cick "1

Agree”, then "Next". Othenwise click *Cancel

®)1 accept the terms in the license agreement! Erint
()1 do not accept the terms in the license agreement [TOSHIBA CARRIER SOFTWARE LICENSE AGREEMENT] [
InstallShield IMPORTANT: PLEASE READ THE TERMS AND CONDITIONS
OF THIS AGREEMENT CAREFULLY BEFORE USING “Service
< Back l Mext > l Cancel Tool Uv" (HEREINAFTER CALLED AS THE “SOFTWARE" ).
= = 'BY USING OR INSTALLING THE WHOLE OR A PART OF THIS

SOFTWARE, YOU (HEREINAFTER CALLED AS “USER” ) ARE
DEEMED TO HAVE ACCEPTED ALL THE TERMS AND
CONDITIONS OF THIS AGREEMENT. IF USER DO NOT AGREE ¥~

()1 Do Mot Agree @i Ages

—

3.1.5 Customer Information
The Customer Information window is displayed. Enter ‘User Name’ and ‘Organization’.
And Click ‘Next'.
<UART>

"M Service Tool UART - InstallShield Wizard >

Customer Information ‘u

Please enter your information. y

User Name:
[cac

Crganization:

|Carrier|

InstallShield

< Back Cancel
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3.1.6 Destination Folder

Install Manual

The Installation Folder window is displayed. If the installation folder is correct, click ‘Next >’.

If you want to change the installation folder, click ‘Change’.

<UART>
"M Service Tool UART - InstallShield Wizard
Destination Folder 4“
Click Mext to install to this folder, or dick Change to install to a different folder. g

Install Service Tool UART to:
C:¥Program Files (x86)¥CIC HVAC Service Tools¥Service Tool Change. ..
UART¥ =

InstalShield

< Back Cancel

3.1.7 Change Current Destination Folder

X |

<Uv>
" ServiceToolUv - X
Select Installation Folder o

The installer will install ServiceToolUv to the following foldar

Ta install in this folder, click “Next”. To install to a different folder, enter it below or click

Folder
G¥Program Files (x86#GJC HYAC Service Tools¥Service ToolL Browse

Disk Gost.

Ihstall Service ToalUv for yourself, or for anyone wha uses this computer:

(O Everyone
© Just me

< Back Cancel

The following Change Current installation folder window is displayed. Choose or enter installation

folder. And Click ‘OK’.

<UART>
"8 Service Tool UART - InstallShield Wizard
Change Current Destination Folder
Browse to the destination folder.
Look in:
(21 service Tool UART v =
Folder name:
|C:¥Program Files (x86)¥C1C HVAC Service Tools¥Service Tool UARTY|
InstallShield
cance
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ﬁ_‘ Browse for Folder X |
| Browse ‘ £ ServiceTonlUy v & |
| Falder: C#Program Files (x36%CJC HVAC Service Tools¥ServiceTo

Cancel
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3.1.8 Ready to Install the Program

Ready to Install the Program window is displayed. Click ‘Install’.
<UART>

ﬁ Service Tool UART - InstallShield Wizard X

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,
<Uv>
,, Browse for Folder X |
| Bromse: | £ ServiceToolUy v & |
InstallShield
= ==
| Folder: C:¥Program Files (xBBMCJC HVAC Service Tools¥ServiceTo
|
| GCancel
3.1.9 Installing Software
The following window appears showing that the program is being installed. Wait for a while.
<UART>
ﬁ Service Tool UART - InstallShield Wizard — X
Installing Service Tool UART
The program features you selected are being installed.
Please wait while the InstallShield Wizard installs Service Tool UART. This
may take several minutes.
Status:
Validating install
I
<Uv>
1 ServiceToolUv - X
Installing ServiceToolUvy A
= ]
Installshield ServiceToolUy is being installed.
3 Please wait
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3.1.10 Completed
When the installation is finished, the following window opens. Click ‘Finish’ to exit the installer.

ﬁ Service Tool UART - InstallShield Wizard *

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Service Tool
UART. Click Finish to exit the wizard.

<Uv>
# serviceToolUv - X
Installation Complete Dl)

[ show the Windows Installer log

ServiceToolUy hat been successiully installed

Click "Close’ to exit

Please use Windows Update to check for any criical updates ta the .NET Framewrk,
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3.2 Uninstallation

If the Setting File Creation Software is running, exit the application.

Select ‘Service Tool UART’ or ‘Service Tool Uv’ on the Add or Remove Programs window in the Control

Panel within Windows. And click ‘Remove’.

G- » 2>ro-uswL » 70956 » FOTSLERE

[ W 7oz

2 bO—)L SR T L
A A b—ILEUZERIO
DSLETR

& Windows DHEEDEIMLESR
(FEE

Fv bI—SnsTOIS5 L
BAZAN—I

TOIS LT A A —ILERREE

TOISLET A A M—NTBICE. —BnsTOITLEEBRUT [FrrrA bl [EE] S 88 20Uy 4 LET.

2 -
ET]
(=71 MSXML 4.0 SP2 (KB941833)
[ET1MSXML 4.0 5P2 (KB954430)

8 Realtek Ethernet Controller Driver For Windows Vista ...

34 Realtek High Definition Audio Driver
[ETRICOH R5U230 Media Driver ver.2.08.03.03
& Service Tool UART

[=Smart Data Encryption v2.10.102

(=] TOSHIBA 180 Degrees Rotation Utility
I TOSHIBA ConfigFree

@TOSHIBA DVD PLAYER

@ TOSHIBA ecod —7+ UT A
§FTOSHIBA HDD Protection

() TOSHIBA PC Health Monitor

4 TOSHIBA Value Added Package

2 Windows Live Sync

= Windows Live 7w O~ -,
£7Windows Live 5T T8/ Ty &

3 Windows Live H1 2 FLAZ b

W ATING DSTWD - AFAT - PUEIL—5 - Fo..

B4 LA RS — Corp. IS4 T I
LA A+ KA 4a far GMMS = 1 —F

e B ARLENTVEI0YSA

2 i\, 38 BOTOIS it A ML ST,
4

e

Microsoft Cerporation
Microsoft Corporation
Realtek

Realtek Semicenductor Corp.
RICOH

Toshiba Carrier Corporation

Toshiba Client Solutions Co., Ltd.

TOSHIBA Corporation
TOSHIBA Carporation
TOSHIBA Corporation
TOSHIBA Corporation
TOSHIBA Corporation
TOSHIBA Corporation
TOSHIBA Carporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Intel Corporation
Trend Micro Inc.
BTty s et

aitX: 1.19GB

AVAb—.. H1X I=Tax
2010/04/14 1.26 MB  4.20.9849.0
2018/01/22 1.27 MB  4.20.9870.0
2012/01/20 1.00.0011
2012/01/20 6.0.1.5972
2012/01/20 2.08.03.03
2010/05/31 219 MB 0.1.5.0
2018/01/17 2.10.102
2012/01/20 1.3.0
2012/01/20 72.1MB 8.0.28
2012/01/20 3.01.2.07-8B
2012/01/20 594 MB 1.2.11.0
2012/01/20 11.8MB 2.2.04
2012/01/20 43.8MB  1.6.1.0
2012/01/20 63.0 MB 1.3.5
2010/04/14 2.76 MB  14.0.8089.726
2010/04/14 224 KB 14.0.8014.1029
2010/04/14 14.0.8089.0726
2010/04/14 1.93 MB 5.000.818.5
2012/01/20 742 MB  8.15.10.2082
2019/12/04 12.0.5427
2018/01 1A 107 MR Ni41n

The following confirmation dialog box appears. Click ‘Yes'.

[ Soss st

| %

I Service Tool UART 7 o A =L LETH?

O &#. Cod,s709 fivsAEERRLEL

(ZL(Y)

The following window appears. Wait for a while.

-

b

Service Tool UART

Time remaining: & seconds

Pleaze wait while Windows configures Service Tool UART

Install Manual
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When the uninstallation is finished, this window will close automatically.
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